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Fight against the COVID-19 epidemic: at CINL, face-to-face
interviews are suspended but ours service continues

In the context of the fight against the Covid-19 epidemic and given the instructions
imposed by the authorities, the CINL is obliged to suspend until further notice all face-
to-face talks and this in all its branches: Namur, Libramont, Arlon, Marche-en-Famenne
and Vielsalm.

Face-to-face socio-legal and psychological consultations are therefore all cancelled.

However, our service remains accessible by email and
telephone, or even by video conference.

Socio-legal service

If you have questions of information or orientation or if you want to communicate with a social
assistant or the lawyer about your social, administrative, legal situation, you can contact by email or
telephone.

For the Namur branch:

¢ Nathalie JETTEUR: servicesocial3@cinl.be / Tel: 0492 18 30 93 (Tuesdays and Thursdays from
8:30 a.m. to 12:30 p.m. and from 1:00 p.m. to 4:30 p.m.)

¢ Quentin VAUCHEL: servicesocial2@cinl.be / Tel: 0492 14 05 67 (every day of the week from
8:30 am to 12:30 pm and from 1:00 pm to 4:30 pm)

¢ Nelly MUNEZERO: servicejuridiquel@cinl.be / Tel: 0492 18 30 94 (from March 26 only: every
day of the week from 8:30 a.m. to 12:30 p.m. and from 1:00 p.m. to 4:30 p.m.)

¢ Mona KRINGS, Senior social worker: servicesociall@cinl.be / Tel: 0492 18 30 92 (Mondays and
Tuesdays from 8:30 to 12:30 and 13:00 to 16:30)

For the Libramont branch:
e Manon Collard : servicesocial4@cinl.be / Tel: 0497 51 72 95 (Mondays and Fridays from 8:30
a.m. to 12:30 p.m. and from 1 p.m. to 4:30 p.m.)
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e Alexandra Tabart: servicesocial5@cinl.be / Tel: 0492 14 05 68 (Wednesdays and Fridays from
8:30 a.m. to 12:30 p.m. and from 1 p.m. to 4:30 p.m. and Thursday from 8:30 a.m. to 12:30 p.m.)

For the Arlon antenna:
e Manon Collard : servicesocial4@cinl.be / Tel: 0497 51 72 95 (Mondays and Fridays from 8:30
a.m. to 12:30 p.m. and from 1 p.m. to 4:30 p.m.)

For the Marche-en-Famenne antenna:

Nelly MUNEZERO: servicejuridiquel@cinl.be / Tel: 0492 18 30 94 (from March 26 only: every day
of the week from 8:30 a.m. to 12:30 p.m. and from 1:00 p.m. to 4:30 p.m.)

For the Vielsalm antenna:
Quentin VAUCHEL.: servicesocial2@cinl.be / Tel: 0492 14 05 67 (every day of the week from 8:30
am to 12:30 pm and from 1:00 pm to 4:30 pm)

Psychological service

The three psychologists in the service can be reached by email and by phone during their working
hours:

¢ Frederik DESCHEEMAEKER (Arlon and Libramont): ethnopsyl@cinl.be / tel: 0479 08 48 16
(Mondays and Tuesdays from 8:30 a.m. to 12:30 p.m. and from 1 p.m. to 1:30 p.m.)

e Sandrine MEUNIER (Marche-en-Famenne and Libramont): ethnospy2@cinl.be / tel: 0479 71 36
67 (every Monday, Tuesday March 31 and Thursday March 26 from 8:30 a.m. to 12:30 p.m. and
from 1 p.m. to 4:30 p.m. )

e Bénédicte GUEBS (Vielsalm and Libramont): ethnopsy3@cinl.be / tel: 0491 16 80 39 (every
Thursday and Friday and Tuesday March 24, from 8:30 am to 12:30 pm and 1 pm to 4:30 pm)

We are currently examining the possibility of holding consultations by video conference.

For any general communication with the service, please contact Christophe Renders,
coordinator coordinationl1@cinl.be or and Séverine Robin, administrative coordinator

coordination2@cinl.be

Be careful.

And stay united with each other.
With the support of

_’e PROVINCE DE OQ VIVRE
LUXEMBOURG OENSEMBLE
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